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April 9, 2010

VIA ELECTRONIC FILING

%1s. Jocclyn Boyd
Interim Chic f Clerk!Adn1inistrator
South Carolina Public Service Commission
101 Fxccutivc Center Dr. , Suite 100
Columbia, SC 29210

Rc: Application of I'icdmont Natural Cias ('.ompany, Incorporated for Approval of
Fncrgy I:tricicncy Prog&rams

Docket No. 2UUU-411-G

Dear lv1s. Boyd:

Attaclied, pie, ise find the Joint Proposed Order Approving Bncrgy I.fticicncy I'rog&rams

being& subi11ittcd by The South Carolina Of'lice of Regulatory Staff' ("ORS") and Piedi11oilt
Natural Gas Company. Inc. ("PNC&") in the above rcfcrcnccd matter.

I lease contact me at your convenience if the Commission has any questions regarding
this nlattel.

Yours 1 ruly,

!
CC: James FL Jeffries, IV, Fsquire

lane Leivis-Ray mond. L'squit e
Scott v1. 'I'y 1er, I-'squire



I) L& FORE

'I'I IF. I'L)IJLI(: SERVICF. COMMISSION OF

SOJJTI I CAROLINA

l)OCsKFT NO. 2009-4I I-(.'

Application of Piedniont Nahiral (ias ) .JOINT PROPOSFI) ORI)FR
Cortlpalts', Inc. for Approval of flnergy ) Al'I'ROVIN(' ENER(, Y
P. l 1 ic iencv 1'rog&ranis EFFI(.IFNCY PROC,"RAMS

I'he;ihove-«;ipti&incd nt;ittcr is belore the Public Service C.'onimission of' South C;irolin;i

("('ommissi&nt") &in the;tpplic'Ition ol 1'iedrtlortt Natural ()as C'orttparry, itic. 1 "PNCi") l&ir

appniv;il b&,
' the C'&immissi&in &il tliree proposed cnerg) «fficienc) progr;ims pursuaiit t&i S.C".

C'ode ss sfl-37-20 (Supp. 21109). Tile ()ftice ol Rcguf'ttorv& St;iff t"(JRS") Is &1 pilltv of I'& cot'd in

this pniceeding under thc pnil isi&ins &if S.C'. C:&idc Ann. ss nfl —1-10(B). I'herc are rto other parties

in thi» proceedin& . I' N(i and (JRS (collectively thc "1'arties" or individuaff& a "1'arty') entered

into ii Settlement Agreenient (".iettlemcnt Agreenicnt ) xvhich vvas served on the C&irnmissi&in on

.Ianuarv 27, 2010

1'hc ('ornmissiori conducted a l&irmiil heiiring in this ntatter &in 1-cbruarv 11, 2010,

beginnin&' at 10:10a. tn. in the he;irin& roon& of the (".&immission xvith the Honorable 1 fizabeth lk

1'lenling. ( llar1111'tit, pi'csidrrlg. Jet lI'e&' .v'1. Ncls&ili, Ls&fillre &lnel .ihiinnon Holv&)el 1 luds&ttt,

L's&tuire appe, tred on behalf'of'()R. 'i. .lames 1 l. Jeffrics. 1V, Es&fuire and Jerern) 1 lod& es, Ps&luirc

'tppe'tred on belt;llf of PN(i.

At thc he;iring. tlie ('ommission accepted into the record the prc-tiled direct testimon) ol'

PNCi ivitness Steve f.isk. a» vvclf as the pre-filed direct testint&tnv of' ORS ivitness Calcu %&1.
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Stites. The Commission also accepted into evidence the Settlement Agreement as Hearing

I'.xhibit No. 1.

PNG vvitncss Lisk testified as to PNG's energy efficiency program proposals and PNG's

approach for justifying those programs. PVG has proposed three Energy Efficiency Programs

for implementation in South Carolina: (I) a Residential Lovv-Income Program; (2) a High

Efficiency Equipment Rebate Program; and (3) a Customer Education Program.

PNG's proposed Residential Lovv-Income Program, modeled after the United States

Department of Energy's Federal Weatherization program. is designed to provide energy

efficiency measures and vveatherization assistance to lov; income residential customers in PNG's

service territory. According to Mr. Lisk. in addition to generating actual energy savings, the

program vvill also benefit customers by improving health and safety conditions and increasing

comfort for residents. The target population for this program is customers dvvelling in single-

family homes vvho have a household income vvithin 200% of the federal poverty income

guidelines as established for the Federal IVeatherization Assistance Program. The target

expenditure per participant is $1,500 to $3.500 per residence. PNG's annual expense for the

program is projected to be $150.000, part of vvhich vvill be dedicated to measurement and

verification of program results.

PNG's proposed IIigh Efficiency Equipment Rebate program vvill provide rebates for the

purchase of qualifying high efficiency natural gas appliances, including high efficiency space

and vvater heating equipment. Relative efficiency levels for the equipment vvill correlate to

"Energy Star" appliances. PVG proposes to spend $150,000 a year on this program. of ivhich

$112,200 vvill be used as rebates. The remainder vvill be expended on program administration.

program communications and program evaluation, measuremcnt and verification.
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For the proposed Customer Education Program. PNG plans to spend $50,000 on targeted

marketing techniques to implement a communications campaign focusing on customer energy

education, efficiency and conservation and also to advise customers on other programs available

to assist in achieving more efficient use of energy. Some program funding may also be used to

sponsor energy efficiency and energy conservation education in local schools.

PNG intends to measure and evaluate the Residential Lovv-Income Program and

Equipment Rebate Program by contracting with a third-party energy consultant to perform an

appropriate evaluation. measurement and verification. The Customer Education Program vvill

not be directly measured. but PNG will survey its target audience under the program to obtain

anecdotal indications of effectiveness.

Mr. Lisk testified that PNG believes its proposed energy efficiency programs satisfy the

cost-effectiveness criteria set forth in Section 58-37-20. The Equipment Rebate program passed

cost-effectiveness testing under the California Standard Practice Manual. 114'hile PNG did not

test its Residential I.ovv-income program under that model, PNG has practical experience with

similar programs in North Carolina that indicate that the program measures will result in

substantial savings of natural gas and electric costs as vvell as improved indoor air quality and

safety for program participants. PNG did not attempt to test its Education Program because such

a program is not readily subject to cost-effectiveness testing. Nevertheless. PNG believes that

the program is very likely to be cost-effective and prompt customers to take actions that ivill

influence how efficiently they use natural gas.

ORS witness Stites testified as to the findings and recommendations of ORS regarding its

revievv and analysis of PNG's proposed Energy Efficiency Programs and PNG's proposed cost

recovery method. PNG requests authorization to expend and recover from its customers an
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annual cost of $350.000 for the three proposed programs. ORS estimates the overall rate impact

of this amount to the average residential customer s annual bill ivould be an addition of less than

$2.00 or 2'r'o. These costs ivill be included in PNG's cost of service and recovered, on a delayed

basis. through PNG's annual Rate Stabilization Act ("RSA") filing process.

Through ~vitness Stites ORS recommended that the Commission approve PNG's

proposed energy efficiency programs and cost-recovery mechanism on a three (3) year

experimental basis. ORS also recommended that the Commission require PNG to file annual

reports yvith the Commission and ORS based on the results for the twelve months period ending

March 31 by June 15 each year. vvith the first report due in 2011. This schedule vvould coincide

to the time periods set forth in the RSA. These annual reports shall include specific detailed

information for each program including expenditures. number of participants for the Residential

Lovv-Income V eatherization program and thc High Efficiency Equipment Rebate Program, an

analysis of thc cost-effectiveness of these programs, any other pertinent information PNG thinks

should be reported, and any modifications to the programs.

The January 27, 2010 Settlement Agreement reflects the Parties' agreement that: (i) PVG

has not requested any incentives as allovved under S.C. Code Ann. ss 58-37-20 (SuPP. 2009), but

retains the right to propose such incentives in the future: (ii) PNG should be authorized to expend

and recover from its South Carolina residential and commercial customers an annual cost of

$350,000 for the operation of the three proposed programs for a period of three years. (iii) PNG

shall be permitted to annually expend and recover from South Carolina ratepayers up to $50.000

on its Customer Education Program, up to $150,000 on its High Efficiency Equipment Rebate

Program. and up to $150,000 on its Residential Lovv-Income Energy Efficiency Program for no

more than three years from the date of this Order; (iv) PVG shall annually submit to ORS and the
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Commission, in conjunction vvith PNG's RSA process, a request for recovery of PVG's I=.nergy

Efficiency Program costs for the twelve month test period ending March 31 by June 15 of each

year with the first report due in 2011 and after a period of three years, the Parties shall jointly or

individually submit any proposed modifications to the program or program expenditures for

review and approval of the Commission; (v) PNG shall submit annual program cost,

participation, and performance reports to ORS for the programs as provided in the Settlement

Agreement and; (vi) PNG will notify ORS and the Commission before instituting any proposed

changes, adjustments. or modifications to its Energy Efficiency Programs.

NO%', THEREFORE, based upon the foregoing. IT IS HEREBY DECLARED AND

ORDERED THAT:

1. The pre-filed direct testimony of PNG witness Steve Lisk is accepted into the

record without objection.

2. The pre-filed direct testimony of ORS ivitness Carey M. Stites is accepted into the

record without objection.

3. The Settlement Agreement is accepted into the record and incorporated into and

made a part of this Order by reference and, based upon the testimony and exhibits presented at

the Hearing of this matter, is found to be in the public interest and constitutes a reasonable

resolution of this proceeding.

4. PNG is authorized to implement the Customer Education Program, the Low-

Income Energy Efliciency Program. and the High-Efficiency Equipment Rebate Program at a

cost not to exceed total expenditures of $350,000 per year as experimental programs for a period

of three years. PNG is further authorized to recover the costs thereof through the rates charged

to its customers as described in the Settlement Agreement. PNG is ordered to make such reports
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and filings in conjunction «ith these programs as specified herein and in the Settlement

Agreement.

'Ihis Order shall relnain in Iull torce and eftcct until further Order of thc

( ornnllsslon.

BY ORDER Ol Tl IE COMMISSION:

Elizabeth B. I'Icming, Chairman

ATTEST:

John E. Howard, Vice-Chairman


